
 

 

shopdirect.com 
the UK’s biggest shop@home group 

Shop Direct Contact Centres Limited.  London Road, Preston, PR1 4BR     
Tel +44 (0)1772 254 602 

Shop Direct Contact Centres Limited. Registered in England number 04730752 
Registered Office, 1st Floor Skyways House, Speke Road, Speke, Liverpool L70 1AB 

VAT Number 163 7696 28 

Mark Symonds, 

S.D.G. Team Manager, 

15, Ashworth Street, 

Avenham, 

Preston, 

PR1 4JB.  

Kinseypuss1@hotmail.co.uk 

 

 

Ref: Martin Buckley. 

 

 

I have known Martin since he joined the Outbound Telesales department in June 2008 

and have had the pleasure to manage him since September 2011. 

 

Martin is a key team member who is liked by his own and the wider teams on the 

floor. He consistently performs to an acceptable level. Taking on and giving feedback 

constructively, sharing best practice with his work colleagues. He is very driven by 

his performance and has the ability to self analyse his own results to deliver the best 

that he can. 

 

In the 4 years that I have known Martin he has maintained a fantastic level of 

attendance to work, turning up to work and ready to start his role on time daily. 

 

Martin has been a pleasure to work with over the years and his personality draws 

people into him. He is very hard working and dedicated to any job role he is asked to 

deliver. 

 

If you were to ask me if I would employ Martin personally then the answer would be 

Yes without having to think even once. He would be a great asset to your business. 

 

Should you need any further information please email me on the above Hotmail 

account and I will get back to you forth-with. 

 

 

 

Best Regards, 

 

 

 

Mark Symonds, 

Outbound Telesales Team manager. 
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